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WebPartner — Net Change E-Commerce Solution
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Internet Users
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WebPartner Server SAP Business One
E-Commerce Database Business Database
Critical Data Critical Data
e New Orders not synched ° Master Files
e Shopping Cart database hits ° All Business Documents
e Special Pricing New Orders ° User Profiles
o All Financial Data
Feature ° Images

e Minimized data transfers

A - Master Data, Images, Base Price, User Profiles

B - Data Transfers, New orders synched from main server

Page 4 0f 48

ABBASOFT Technologies, Inc. + 23161 Mill Creek Drive, Suite 360, Laguna Hills, CA 92653 (800) 467.5288 - www.abbasoft.com



S %m ABBASOFT

r Parined ECHNOLOGIES, INC,
WebPartner Flow Chart
Home Page > Account
Login
A 4
Products Contact
List Page Page
A 4
Product Detail About Us
Page Page
A 4
Shopping Campaign
Cart Page
A 4
Checkout R Order
Page | Confirmation
v
Order
Summary
v
My Account N Order Configuration
Page - History Settings
Order History
With Status
Order Status
Workflow
Update
User Info
Page 5 0f 48

ABBASOFT Technologies, Inc. + 23161 Mill Creek Drive, Suite 360, Laguna Hills, CA 92653 (800) 467.5288 - www.abbasoft.com



S % ABBASOFT

-'i' o TECHNDLOGIES, FNC.

Web Site Layout - Part I
Section:

A. Home Page

1 -  The Center frame of the home page can be dynamic with up to 3
images. The sizes of the images are changed within the style sheet.

The center frame could alternately be static html with images and with
links.

2 -  The Bottom frame is dynamic and can be set to either display up 4
Featured Products or with an unlimited number of scrolling images.
Each option is table driven within the database.

3 - The Sidebar frame is also dynamic that is database driven. Flags
control the display or whether the Sidebar is visible or hidden.

4 - The Header frame is either a standard set of links (up to 7) or is table
driven with as many links as is feasible. The header frame is available
on all pages of the website.

5-  The Footer frame can be turned on or off with flag driven links to
social networking sites. YouTube, Twitter & Face Book are
supported. The footer frame 1s available on all pages of the website.

B. Product Listing

1 -  This listing option has a flag to include a Product Category image
along with flags for the number of products and number of rows to
display per page and includes a product sort function.

2 - This option is a basic product listing which can be set as a horizontal
or vertical display. It includes a flag for the number of products to
display per page.

3 - Prices can be shown as dollars or points based on website flag setting.

* Options listed under each section are referenced on their corresponding sample pages.
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Web Site Layout - Part I (Continued)
Section:

C. Product Detail

1 - The product detail shows available color options which are dependent
the number of child items for each product.

The pricing is flag controlled by the website to display as either
dollars or points.

2 - Available product designs are database controlled by the specific
customer, product group and/or product detail.

3 - This area of the product detail page is also flag controlled to display
additional product details, customer reviews and/or a You might also
like section.

D.  Shopping Cart Summary

1 - The Shopping Cart Summary has one section in which the display is
flag driven. The pricing information is flag controlled by website to
display in either dollars or points.

E. Check Out

1 -  This is a standard page with the pricing being shown as either dollars
or points, again, based on the website flag setting.

F. Order Confirmation

1 - Once an order has be Submitted, the order is synched with the SAP
Business One database as either a draft or an actual order, based of
flag settings.

* Options listed under each section are referenced on their corresponding sample pages
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A. Home Page Layout
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A. Home Page Layout

@ Table Driven
Dynamic
Scrolling
_ . Images
Social Networking Links
(Example 2 of 2)
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B. Product Listing Layout

Option to display Product Category image.

IN ADD MINUS
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@ Items and rows per page and are flag driven (example 4 items per row, 2 rows per page).
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B.  Product Listing Layout
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@ Vertical product listing display. Items per page are flag driven.

(Example 2 of 4)
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B.  Product Listing Layout
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@ Horizontal product listing display. Items per page are flag driven.
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B. Product Listing Layout

@ Display total points available.

.'.‘tl
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Prices displayed as points.
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C. Product Detail Layout

Color Options are dependent upon the
number of child items.

x L=

calleno- Shopeng Carl 000

CAISBOT] DO satrmitirss | orerrmmes g | pemt st g b | midlers O Ihaare

DONTHLT LS

Ferminn | ek i PRI hE Alsp ik 1"

} L B __ ;
S MIEE GOHUF - Steetch Dei-E17 U Fine Line', lll.-"
Spork Ghirt 2485500

Flags control which tabs to turn on or off. Product designs database controlled by
Available tabs include Product customer, product group or product.
Description, Product Reviews and You
Might Also Like.
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C.

Product Detail Layout

IN ADD MINUS
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@ Color Options can be shown as images
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@ Flag controlled display
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D.  Shopping Cart Summary Layout
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@ Flagged controlled display option.
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D.  Shopping Cart Summary Layout
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D.  Shopping Cart Summary Layout
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e Pricing shown as points. This is flag controlled by website.
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E. Check Out Layout
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E. Check Out Layout
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e Checkout - page 2

e Pricing is website controlled to show as either dollars or points.
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Order Confirmation
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Web Site Layout - Part I1
Section:

G. Account Logon

1 -  There are two available Account Login landing page designs.
H. Create Your Account

1 -  The first step is creating a login ID and password.

2 - The second step is to create the billing and shipping addresses.
I. My Account Home Page

1 - Order History. Users can a history listing, view order status and check
an order's workflow detail

2 - User Information. Here, users would update their info and change
passwords.

3 - Accounts Receivables. Users can view their Invoice history.

4 - Administration. This area is for configuration settings, review

approval, to create static pages.
5 - Navigation. Return to home page or sign out.

J. Order History

K. Order History with Status
1 -  Option to download a Sales Order to a PDF document
L.  Order Status Workflow

1 -  User would enter their Customer or ASI# and either their PO# or a
Sales Order number.

2 - The output displays all of the stages of the Sales Order process with
their current status. User flags define which processes of the Sales
Order to display on the website.

* Options listed under each section are referenced on their corresponding sample pages.
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G.

Account Login

Welcome Guest! » My Account »Login »Check Out

Item(s) Total $0.00

ery | screen printing | promotional products | uniforms

ABOUT US

Footwear

arpurs Ferry
Headwear
Knit Shirts
Ladies Only
Outerwear
Pants Shorts

Polos/Knits

T-Shirts/Attive
Workwear

Woven Shirts

Account Login laniding page, layout

Login/Create New Account

Returning Customers New Customers

Sign in for Faster Checkout!

Email Address

Password

Forgot My Passward

Home | Contact Us

©

option 1

mple 1 of 2)
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G. Account Login

—
—\_.__\_\_\_\_\- Ao

WENE m‘HEI-rS-_____-w'ﬂ-E':-‘ CAMPAGH | CUSTOWER BERVICE  STOAE LOCATOR MY ACCOUNT | REGITER “"‘*-u..__\_\ mm

.a""'
[ F 4  Azzasimt 3 "'\H
a
- t’_ﬂg in .
i ",
4 .,
A
K
4 \
F )
! el ¥
i \
I||ll Erree youp w=uy mdce pus 1o craurs peosssoen Bl il IIIII
{ 1
|I II
vz ||

|I Ermmi maziewes

| m -‘F"'_‘CF.' r, II"_ PRF b o A e
“ II

I‘".
\ y,
& E:
\ WS | WO | FREER | CARPLUGH [ CLETTOLREN EEFRACE | ETORE LOGITOR | Sides HFN//
A
@ Account Login landing page, layout option 2
(Example 2 of 2)
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H. Create Your Account

Step 1 of Create Your Account - User Name and Login Id/password.
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CAPTCHA can be used to prevent bot created accounts
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H. Create Your Account

Step 2 of Create Your Account - Addresses.
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I. My Account Home Page

IN ABDD MINUS | - W

MEMS . WOMENS  FRESS - CAMPAIGH  CUSTOMER BERVICE - STORE LOCATOR | MY ACCOUMT - REGIETER  BALE | wommamson § ovecenr |

Howras T

My Account

WO T WAt ST T HARE il R TR YOl e R h S 0O
A D T e !

e —
"

b Order Historv/Status Links
User Info Links

Accounts Receivable Links
Administration Links
Navieation Links
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I. My Account Home Page

@ M fcours Looot reck Cut
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Navigation Accounts Receivable Links

Administration User Info Links

Order Historv/Status Links
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5. IN

!

J. Order History

T
Ca I I E D ! embroidery | screen printing | promotional products | uniforms

Wherever you want

togo

Welcome backl RBROOKS @ABBASOFT.COM » My Account »Logout »Check Out

Home

Ttem(s) Total $1,314.04

Order History

22-BCCRB- Gray 220z Water Bottle with Cap
03/16/2011 ood GRY and Protective Sleave £21.99 500.00 500.00
BASE-Z2002-
03/16,/2011 ood GRY Grey Base Screw £0.00 500.00 500,00
03/16,/2011 [i]ag BOT-2207 220z Straight Walled Water Bottle £0,00 500.00 500,00
03/16/2011 664 CAPGS'GRY Gray Straw Style Cap £0.00 50000 500,00
03/16/2011 aad CASE-2207 22 oz, Protective Shell £0.00 500.00 500.00
22-BCCRB- Gray 220z Water Bottle with Cap
03/15/2011 a6l GRY and Protective Sleave £21,005000.00 5000.00
03/15/2011 a6l BﬂSI;—iJEOZ- Blue Base Scraw £0,005000.00 5000.00
03/15/2011 a6l BOT-220Z 220z Straight Walled \Water Bottle £0.005000.00 5000.00
CAP-38-GRY
03/15/2011 ool 5 Grey Straw Style Cap £0,005000.00 5000.00
03/15/2011 []ap 8 CASE-2207 22 oz. Protective Shell £0,005000.00 5000,00
03/15/2011 ool RLUNCHARGE Run charges £40.00 40,00 40.00
244386- MIKE GOLF - Stretch Dri-FIT UY Team
03/15/2011 662 3485-x5 Fine Line Sport Shirt, 244586 Red/Dp Rd kS $71.98 23.00 &3.00
TLN23599- - . .
03/15/2011 A63 BKM Men's Lightweight Hybrid Jacket  BLACK Tl £21.82 20,00 20.00
03/15/2011 663 TLNBES_SSQQ_ Men's Lightweight Hybrid Jacket BLACK S £21.82 1000 10.00
04/01,/2009 430 CCPD  Custom Chrome Polyester Decals £2,50 100.00 100,00
03/19/2009 426 DEC100 Custom Decals £0,272000,00 2000,007
03/18/2009 422 DEC100  Custom Chrome Polyester Decals £0.,27 2000.00 0,00
03/18/2009 423 DEC100  Custom Chrome Polyester Decals £0.27 2000.00 2000.00,
04/22/2008 231 Miz100 Drinkware - Muges £10.45 200.00 D.DDﬂ

Home | Contack Us

e Standard Order History Listing

Page 29 of 48
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J. Order History with Status

Welcome back! RBROOKS@ABBASOFT.COM » My Account »Logout »Check Out

Item(s) Total $0.00

CEIIED embroidel r.Iscrc =1 printing

Wheraver you want yol Ito go

i @ | o lcoworus o Jreorvs| owr |
Order History With Status

promotional products |I niforms

Accessories _J
DATE ORDER# WEB ORDER# PO# ORDERED BY TOTAL STATUS

Activewear 106

T 02/24/2011 /’mh 10088 123456 Roger Brooks 141.38 OPEN

Caps 02/24/2011 107 10089 123 Roger Brooks 80.37] OPEN

& 02/14/2011 W 10082 Web Account Admin 75.38 OPEN

Fleace 02/11/2011 / 104 0 Roger Brooks 75.28 QPEN

E e ar 08/01/2008 / 34378 Web Account Admin 0.00 CLOSED
08/01/2008 34379 Web Account Admin 119.84 CLOSED

Harpurs Ferry

Headwear

Knit Shirts

Ladies Only

Quterwear

Pants Shorts
Polos/Knits
Safety

T-Shirts
T-Shirts/Active
Workwear

Woven Shirts

=

Home | Contact Us

@ Orders can be downloaded to a PDF
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K. Order Status Workflow

Welcome back! RBROOK S@ABBASOFT.COM » My Account »Logout »Check Out

Item(s) Total $0.00

T
Ca I I E D B embroidery | screen printing | promotional products | uniforms

Wherever you want yol ltogo

I | PSEERR _ HOME  CONTACT US

st Order Status Workflow Detail

Accessories

Activewear

Bags J

Caps Customerz: [C1724 | Or AsIE: |

Fleece Enter your Customer # EX: C55555) and ASI # EX: 555555)
Footwear

PO#: |  or so#: [1006 |

Harpurs Ferry

Headwear

Check Order Status

Knit Shirts

Ladies Only
Quterwear
Pants Shorts
Polos/Knits
Safaety
T-Shirts
T-Shirts/Active
Workwear

Woven Shirts

Home | Contact Lis

Users enter in their search criteria.

Page 31 of 48 (Example 1, page 1 of 2)
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K. Order Status Workflow

|

{~ Workflow Detail - Windows Internet Explorer !E

| Order Status

Order Number: 1006 iCurrent Status

|5‘I:ar|: Order: |Enmpleted

Order Created: In-Process

|5hi|:|m ent Status: !Dpen

|Credit Approval: ] |Pending

|5hipment Status: iﬂpen

|Tracking Number: |

Completed: Task has been worked on successfully and completed
Open: Task soon to be worked on

Pending: Under review

In Process: Task currently being worked on

Close this Window

| WdLocal intranet g v Eoow -«

Each stage of the Sales Order is displayed with its current status.
The stages displayed on the website are flagged controlled.

This screen is also available in SAP Business One with more detail.

Page 32 of 48 (Example 1, page 2 of 2)
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Web Site Layout - Part II11

The following pages are examples of static pages that can be created from the
Administration of the My Account landing page. The links to these pages are
contained in the header frame that is displayed on all pages.

Section:
M. Contact
N. About Us

0. Campaign

Page 33 of 48
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M. Contact Page

Welcome Guest! »My Account »Loein »Check Out

Item(s) Total $0.00

5, H
embroidery | screen printing | oromiotional products | uniforms

Wherever you want yo i 109

| [ —

Company Classics

Actessories Email
Activewear
sales@compenyclass s com
Bags
Catis Phone
Fleece BO0.Z72.1677
Foatwear
Harpurs Fa-ry Questions?
Headwear “ry our Frequendy tsked Questions page.
Items= See aur About Us page for rrore information abaut Commpany C assics.
kit Shirts
Ladies Only
OLterwear

Pants Shorzs
PalosfKnits
Safety
T-Shirts
T-5hirtsbctive
Warkwear

Woven Shirts

Home | Contack s

e This page linked to Contact Us

Page 34 of 48 (Example 1)
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N.  About Us Page

{'ﬁ Welecrme Guest! ¥y biosait Blogin BCkeck Oin
o ]
I I Item(s) Total $0.00
L e e S S ] A} - e . 2%
_ Compary Classkos: Cistom Embeoidery and Soreerprinting-_ g
S
L LT g 21 wer s S om pny Classs hars Bestr rmishine Buasimesses of 30 skeas bk g, Humdrec of bosre sses ust us b bie Bl soifos
o - fer smbrosdered and sereen prnksd apparel. We e steis af e st sgupment Ao cuskamize parmanks From brards Bbe M, Carhar:
st and Colurbia, IF pou've ordsred frare us befame pou braw thst ws referencs yaur pant arder far adssark, placement, ard colcr
B That's ok one wap e meks & asey 20 ok prafemional in o obae that Lt
Capr L P.bﬂllr braide
8 Cpmgetin e pring
FiEpre » Omcdl sheppng
Uit Heal Peoghe, Realy Good Service
Zall or smad Campany Clemicy ard =ou'i get s frardic, real peman, Well sneser pour questione el have spur prapls 0 cunem
Herpurs Femy appeavel in fe e, We bivoss hioe 1o ki oare of The debals; b=t oompliabad irdeking srisnpements o sHEOn dnst b youw ol ks
Hearfiaar arsmployass. ‘What yau e bas osmackthly & e, podl sank oosat op s b pags for srploysss end curtsmars b place thar pan
ardars—arathar semvice we offar. Placs sn order rae for dalivery in 710 da v or erarge for ecpadded fufilment.
dtare
Dondact Gampany Clavsios
Kr# Ehriy
Ladsie Cxidy
Cagterwesr
Pants-Shorts
FPodors HiWEs
Tty
T-ahrta
T-5hriaidchve
e b Rar
Wipvan Shets

Learn moss afeaut oue speclaliies:
Custom Lo Embroadery Soresnprinted fpparsl

o | Conkact L

e This page linked to About Us
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5. IN

0. Campaign

IN ABPD MINUWS | o

-~
MEHE | WDMEMS Fl-:nsl:'cup.qr:u‘-lcmumﬁmm ETORE LOCATDR MY ACCOUNT | AEGISTER @ RALE EETrmnm =21
F

"

—

Horsy

e This page linked to Campaign

Page 36 of 48 (Example 3)
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Features by Section

e Home Page

Full Content Management — add your own images, text or pages.
Ability to have unlimited amount of Websites with different themes.
Ability to display Featured Products.

Sizeable company image.

Promotional text or can be hidden.

2 smaller company images or can be hidden.

Links to your Facebook, Twitter, and YouTube.

Sliding images or can be hidden.

Button images can be changed to your images.

Fonts can be changed with CSS.

Containers/Controls cosmetics can be modified with CSS.

Users can recover their password via Email if it is forgotten.

Remember Me to allow repeat customers to quickly access the Website.
Full Automatic integration with SAP Business One.

Full User Management with Registration and Profile.

Ability to have a "Points" only Store / Website.

Ability to have a "Points and/or Dollars" Store / Website.

Option to assign specific Programs by Store / Website.

Ability to define Product Groups by Individual Items per Store / Website.
Option to create a section within a Website for users to enter comments & email to a
specific person within the company.

O O OO O0OO0OO0OO0OO0OO0OO0ODO0ODO0OO0OODOoOOoOOoOOoOoo

e  Product Listing Page

o Full Product & Category Control — manage database and categories.

Can sort by Product Name A-Z, Product Name Z-A, Price Lowest First, and Price
Highest First.

Each category may have its own corresponding image or it can be hidden.
Each part will display with a short description and price.

Can choose how many items you would like to show per page.

Button images can be changed to your images.

Category sidebar with support of 2 levels.

Fonts can be changed with CSS.

Containers/Controls cosmetics can be modified with CSS.

Variable Product List and Product Detail Displays.

Ability to define and add Sub-Categories.

o

O O O O O O O 0 O
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TECHNDLOGI INC.

Features by Section (continued)

e  Product Detail Page

Company logo can be hidden.

Standard browser printing.

Each part will display with a short description, long description and price.
Integrate Facebook 'Like' with your company Facebook or can be hidden.
Dynamic sizes and colors.

Dynamic Featured Items based on product type.

Button images can be changed to your images.

Category sidebar with support of 2 levels.

Fonts can be changed with CSS.

Containers/Controls cosmetics can be modified with CSS.

Customer special pricing.

Ability to add Designs/Logos and Personalization’s.

Display similar Products the user may also like.

Ability to add User Reviews for Products.

Option to complete a short line item survey for the product.

Option to display the available quantity on hand for the item.

Ability to filter items in a Store/Website by user logon.

Ability to define Store items to specific Programs or Events.

O OO O O0OO0OO0OO0OO0OO0OO0ODO0OOoOO0ODOoOO0oOO0oOOo

e  Shopping Cart/ Checkout

Shopping basket with Artwork Upload

Credit Card Integration — Authorize.Net & Paypal PayFlow Pro.
Ability to save Shopping Cart for later.

Ability to add Gift Card/Coupons to the Shopping Cart.
Different Credit Card Processing per Store / Website.

On-line shipping estimator - FedEx, UPS and USPS

Shipping charges by Order Amount Matrix

Flat Shipping Charge.

Third Party shipping by Store / Website.

Ability to add Handling Charges by Store / Website.

Option to complete a detail survey at checkout.

Option to capture all customer information on B2C type transaction in a separate table for
future reference.

O O O O O OO 0O OO0 O0O O
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5. IN

Features by Section (continued)

e My Account

Flexible user login ids - Email address or ID

Table driven user logins.

Ability to assign Workflows by Store / Website
CAPTCHA can be used to prevent bot created accounts

O O O O
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Flag Settings

Flag Name
Add To Cart Button

Logo Remove lmage

Flag Setting
~fimagesfadd. gif
~fimagesiremove X gif

otep 1 Image ~fimages/Stepl . jpg
Step 2 Image ~fimages/Step2. jpg
Step 3 Image ~fimages/Step3.jpy
Hide Group Categories I

Show Alternate Header I

Hide Standard Accaount Links I

Hide Standard Cart Info M

Hide Standard Welcome Text M

earch Button ~fimages/searchinfo. gif
Header Logo Image urliimages/calleo-logo.png) no-repeat left
Header Pramoa Motice

Dizplay Custom Home Page Ciption 1

hain HomeFage Image

HomePage New Arival #1

HomePage New Arrival #2

Slider Images View Count 2

YouTube Account LIEL http:/fyoutube. comdfinaddminus
Facebook Account URL http: e facebook. com/SAP Software

Twitter Account URL hitp:ffAwitter. comdinaddminus
Custom Category 1D Ciption 1

Stare Locator Image

Store Locator ID Cption 1

Slider Title

Facebook Account Image
Twitter Account Image
YouTube Account Image
Email Subscribe Text
Email Subscribe Button
Custom Prod. Detail 1D Ciption 1

Froduct Detail Logo ~fimages/logo-in-add-minus-black.png
Froduct Listing Button ~fimages/button_add. png

Frod. Detail Featured Image

~fimagesfacebook 32 png
~fimages/twitter_32.png
~fimagesfyoutube 32 png

hittp: ddwanne facebook, comdpluginslike. php?layout=button_cou
nt&show faces=truefwidth=4508 action=like&font=trebuchet
+msdcolorscheme=light &height=21

Frod. Detail Facebook Link
Mew Arrival #1 Link

Meww Arrival #2 Link
Featured Product Buttaon

~fimages/button_view-product. png
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Configuration Settings

WebPartner Screen

Configuration
Settings

Ed To Cart Bty i Ledd

o Lo Resrrarss rrusge [T v——
Owirdeaas
Fleemos Srep 1 Imsags |y gy
Ee i Shats
o Eh=p 2 Irmesges | S TLE SN 2
oot St 3 Irneags Teree s e 3
T-Shrta

| Ao Shats ks sGroug Cat M

Sheods' AlEaTa e Heskad

Hichs Srarsd Accosrl Lk

Hedla Searwdand Cart Dok

Hichs Shareisod Uwisbooames Teok :"‘

Sy Bk e | Sy —————
Hemssrdest Losgm g P T e r——
b Prodnd oo

Derplary Cushoams Homes Pages ot |

P HoimaEags DImeags
CLEEonn Catsoory 1D

Shoae Loeshor [rssge

Snoim Lodaton 1D Foption i

ks TR

Faoobaool: Accoird Irags :—%}E‘&fa-:_b-—-l :-"--1
Tuwathes Arcoer Drege [ e 33
Yo Tubss Ao nt Imegs e s 2 o

Ermedl SLdcribe Test

Ervasd Sl ribes: BT

Cumbom Frod. Detsd 10 | ]
Prochect Datad Loon e Ronowr-addre
Prochst Lt Bustor | e yr——— |

Frod Daied Faafursd neca

Procl Detad Facsbaok Lk [ e Tt o]
Ficear Aread £1 Link

Flmer darivial 2 Lk

Foan s Drodk ot Ewrtnod [ T
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Configuration Settings (continued)

SAP Business One Screen

Configuration
Settings

Static HTML Pages A
Wiehsite Incalhost
Ho &| Contact | _CaEalo_g_ E;broid;rg; , Fﬂ\E iErroT I a'!\_boat_i azing_ ;aceaﬁ -Qat DEC_ .-" (-Zoﬁg. SEting_s
=script type="textjavascript"> l
var current._side = 1; J
war total_slides = 0;
var wait = 0;
function slide_init)
1
fstop slide change if mouse aver one slide
elements = document. getElementById{sides h.getElementsBy Taghame('div");
total_slides = elements.length;
for fvar i =0; 1 =< elements length; i++)
elements[i].onmousecver = functon ()
clearTimeout{wait);
elements[i].onmouseout = function )
clearTimeout{wait),
walt = setTimecut{nextSlide() sidetime);
¥
{fset navigation 5
TG |
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Images

e Standard Image Sizes

o Thumbnail Images: 80 Pixels X 80 Pixels
o Product Images (Product Page): 300 Pixels X 300 Pixels
o Large Image (Product Detail Page): 600 Pixels X 600 Pixels

o Images are resizable with css

e Number of Images

o Product List Pages (Option 1): 5 Images 300 x 300 per page

o Product List Pages (Option 2): 2 rows with multiple (flag Driven) Images
300 x 300 per page

o Product List Pages (Option 3): 4 rows with 4 Images 300 x 300 per page

o Product Detail Page (Option 1): 1 Image 600 x 600

o Product Detail Page (Option 2): 1 Image 600 x 600
Unlimited color swatches/thumbnails 20 x 20

o Product Detail Page (Option 3): 3 Main Images 300 x 300

3 Thumbnail Images 80 x 80
3 Large Images 600 x 600
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Pipeline - Data Transfer

e Pipeline is a tool that integrates data from websites into the SAP Business One
database. This is an add-on that is built into WebPartner and utilizes our MIPS
processor. This add-on can be purchased separately to integrate with an existing
website.

A 4

Website Pipeline
MIPS Processor

A

A

A\ 4
SAP Business
One
Database

e Two send/receive Data Transfer sets are included with the standard Pipeline add-on
when purchased separately.

Data Transfer Sets

Business Partner Information
Contacts

Ship To Addresses

Products

Orders

Invoices

Quotes

Available Inventory

Page 44 of 48
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WebPartner FAQ’s

e What type of access does the Web front end require to access the SQL Server?

Read and write access, however we do not write directly to any SAP tables. Data is processed by our
MIPS Processor which is flag driven as to how often to sync with the SAP database.

e  What Credentials are required?

SQL server username and password. They are encrypted in the web.config file which IIS does not allow
to be accessed remotely.

o  Will the Web Site access the SAP SQL server directly or will it access an intermediate server?

The Web Site does not access the SAP database. It accesses a WebPartner database which can be on a
different system. WebPartner will access the SAP database only for real time reporting.

e  Will the Web Site write directly to tables in the SAP database?

No. The SAP database is synchronized from the WebPartner database at specified times using our MIPS
processor (see question 1). Synchronization delays can be set at 1 second or however often need be.

e How are you preventing attacks to the system?
IIS controls all of the security of the website.
e What about SQL injection?
SQL statements are never built directly from any user input.
e Is there a validate code to prevent botnet attacks?
Yes. CAPTCHA
e How are user sign on and account credentials maintained for people placing orders?

All account information is stored in the WebPartner database upon creation. You would need to link any
user to the Business Partner within the SAP database.

e What type of manual process do you expect or envision, to link Business Partners with user sign-
ups?

When an order is placed, it would be synced to the database as a Sales Order Draft or as an actual Sales
Order. At that point, the user reviewing the order would have the option of adding the contact to the
Business Partner.

e Are you able to limit users to different processes? i.e. orders with limits, samples only, catalog
requests etc.?

Yes, and will continue to progress in future releases..

e Is User sign-on and passwords handled as a self-service or do they require authentication and
validation at startup and through routine maintenance?

No authorization is needed. CAPTCHA can be used to prevent bot created accounts.
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WebPartner FAQ’s (continued)

e What type of information is being gathered and maintained on visitors to the Web Site?

Email address, password, shipping info, billing info, credit card info. The credit card is encrypted or it can
be setup to be deleted once an order is processed.

e Is the information gathered stored in log files or a database table?
Database tables.

e Is the information gathered accessible to follow-up on system issues that may occur?
Yes. Any data that is collected would be accessible.

e  Will WebPartner run on IIS 7.0?

We currently fully support IIS 6.0. IIS 7.0 is in the early stage of our testing and we do not expect any
major issues.

e Should the MIPS process be running on separate server than our primary SAP SQL server for
security reasons?

No.
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5. IN

Hardware/Software Requirements

o Windows 2008 Server Operating System

o SQL Server 2008 Data Base

o Dual Core Processor (Quad Core recommended)
o 2GB Memory (4GB recommended)

o 250GD Hard Disk Space (500GB recommended)

Page 47 of 48
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Installation Requirements

Connectivity:
Web Server:
o |P Address:
e Windows Administrator username:
e Windows Administrator password:
e SQL Server username: sa

e Incoming Ports that will need to be accessed from the SAP Server:

FTP (20)
SQL Server (1433)
Mail (25, 443 and/or 587)

SAP Server:
e |P Address:
¢ Windows Administrator username:
¢ Windows Administrator password:
e SQL Server username: sa
e SQL Server password:

¢ Incoming/Outgoing Ports that will need to be accessed from within the LAN:

SAP Service Manager (30000),
FTP (20)

SQL Server (1433),

Mail (25, 443 and/or 587)

Outgoing Ports that will need to be accessed from the Web Server:
SQL Server (1433)

Optional Features:
o Personalization’s (Y/N):

e  Designs (Y/N):
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